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Disclaimer
This publication may be of assistance to you but the State of Victoria and its employees
do not guarantee that the publication is without flaw of any kind or is wholly appropriate
for your particular purposes and therefore disclaims all liability for any error, loss or other
consequence which may arise from you relying on any information in this publication.

Accessibility

If you would like to receive this publication in an alternative
format, please telephone the DELWP Customer Service Centre
on 136 186, or email customer.service@delwp.vic.gov.au (or
relevant address), or via the National Relay Service on 133 677,
www.relayservice.com.au. This document is also available on
the internet at www.planning.vic.gov.au

Glossary
Accessibility
The ease of reaching destinations. In a highly accessible location, a person,
regardless of age, ability or income, can reach many activities or destinations
quickly, whereas people in places with low accessibility can reach fewer
places in the same amount of time. The accessibility of an area can be
a measure of travel speed and travel distance to the number of places
(‘destination opportunities’) to be reached. The measure may also include
factors for travel cost, route safety and topography gradient.

Active frontage
Refers to street frontages where there is an active visual engagement between
those in the street and those on the ground and upper floors of buildings.
This quality is assisted where the front facade of buildings, including the
main entrance, faces and opens towards the street. Ground floors may
accommodate uses such as cafes, shops or restaurants. However, for a
frontage to be active, it does not necessarily need to be a retail use, nor have
continuous windows. A building’s upper floor windows and balconies may also
contribute to the level of active frontage. Active frontages can provide informal
surveillance opportunities and often improve the vitality and safety of an area.
The measures of active frontage may be graded from high to low activity.

Active use
Active uses are uses that generate many visits, in particular pedestrian visits,
over an extended period of the day. Active uses may be shops, cafes, and
other social uses. Higher density residential and office uses also can be active
uses for particular periods of the day.

Activity centre
Activity centres within cities and towns are a focus for enterprises, services,
shopping, employment and social interaction. They are where people meet,
relax, work and often live. Usually well-served by public transport, they range
in size and intensity of use from local neighbourhood strip shopping centres
to traditional town centres and major regional centres. An activity centre
generally has higher intensity uses at its central core with smaller street
blocks and a higher density of streets and lots. The structure of activity
centres should allow for higher intensity development, street frontage
exposure for display and pedestrian access to facilities.

Adaptability (or ‘adaptive re-use’)
The capacity of a building or space to respond to changing social,
technological, economic and market conditions and accommodate new
or changed uses.
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Amenity
The features of an area, street or building, that provide facilities and services
that contribute to physical or material comfort and benefit, and are valued
by users. An amenity can be either tangible, such as open space, seating, a
swimming pool or gym; or intangible, such as pleasant views, air quality, or
proximity to a local school or supermarket.

Arterial road
The principal routes for the movement of people and goods within a road
network. They connect major regions, centres of population, major transport
terminals and provide principal links across and around cities. Arterial roads
are divided into primary and secondary arterial roads. Declared arterial
roads are managed by VicRoads. Also see ‘Major roads’.

Barriers and fences
Barriers such as bollards and fences can define boundaries and protect
people from traffic hazards and level changes. They also protect trees and
shrubs from people and vehicles. A barrier may be made as bollards, screens,
rails, fences, kerbs and walls. Barriers and fences can provide an opportunity
for public art or to communicate local stories. They may also provide
opportunities for seating.

Blank wall
A wall which has few or no windows or doors, and has no decoration or visual
interest. See also active frontage.

Building line
The actual or apparent line created by a building’s front wall along a street.
A consistent building line in a street can visually unify diverse building types
and forms, and can assist new buildings to fit in with the surrounding context.
The building line, whether setback or situated on the street edge, is an
important aspect of urban character.

Buildings in activity centres
Buildings in activity centres accommodate a wide range of uses, such as
living, working, shopping and services. Buildings in these locations may be
larger than those in surrounding neighbourhoods, occupy more of the site
area and be built to the front and side boundaries. They may incorporate a
mix of uses that mean people are present at different times of the day.

Built form
The height, volume and overall shape of a building as well as its surface
appearance.

Car parking lot
Car parking lots are open areas of land used for parking cars. They can be
publicly or privately owned and are generally located in activity centres,
at train and bus stations, and other facilities accessed by car. Some higher
density residential developments may incorporate private car parking lots.
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Car parking, on-street (see On-street parking)
On-street parking is part of the movement network. On-street parking
provides convenient, short-term parking in close proximity to activities and
destinations. On-street parking may be arranged as parallel, indented, or
angled bays, at kerbside or in centre-road islands. The street type and use
pattern determines the appropriate type of on-street parking used. It plays
an important role in inner urban areas with limited off-street parking.

Car parking structure
Car parking structures are buildings used solely for car parking or mixed
with other uses, and may provide parking for residents, commercial tenants,
shoppers and visitors. They can be constructed above or below ground.
Car parking structures cater for both vehicle and pedestrian movement,
however pedestrians may be required to share paths with vehicles to reach
a lift or stairwell, which can be a safety hazard.

Carshare
A commercial system providing access to cars on demand for rent either by
the hour or by the day. Carshare vehicles have dedicated on-street parking
spaces, at locations throughout the service area, and often located for access
by public transport.

Circulation space (or ‘circulation area’)
Circulation spaces are part of the common area of a commercial, mixed use
or higher density residential building and are used by occupants, residents
and other building users. These spaces include foyers, corridors, car parking
areas, and garden and recreation areas.

Communal open space
An area within a private site providing for informal recreation activities for
common use by building occupants and, in some cases, visitors. It is distinct
from private open space. Some communal open spaces can be accessible
to the public (such as that associated with a library or hospital) while other
spaces can be accessible to customers only (such as the courtyard of a
restaurant or café).

Concealment place
Spaces that are not easily visible and provide the opportunity to conceal
potential offenders, their victims, illegitimate uses, antisocial activity or crimes.

Connectivity
The number of connecting routes within a particular area, often measured by
counting the number of intersection equivalents per unit of area. An area may
be measured for its ‘connectivity’ for different travel modes – vehicle, cyclist
or pedestrian. An area with high connectivity has an open street network that
provides multiple routes to and from destinations.

Continuous accessible paths of travel (CAPT)
An uninterrupted path of travel to or within a building that provides access
to all facilities. This kind of path avoids any step, stairway, turnstile, revolving
door, escalator or other impediment that would prevent it being safely
negotiated by people with disabilities.
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Crossover (vehicle crossover)
Part of a pedestrian path where motor vehicles cross to access a property.
The pedestrian path section may be raised to path level to alert drivers to the
crossing, or the path may be dropped to form a ramp for pedestrians.

Cul-de-sac
A street with only one inlet/outlet connected to the wider street network.
A closed cul-de-sac provides no possible passage except through the single
road entry. An open cul-de-sac allows cyclists, pedestrians or other nonautomotive traffic to pass through connecting paths at the cul-de-sac head.

Design response
Explanation and demonstration of how a proposed building development
or public space design is informed by and responds to the site and
context analysis.

Design standard
A statement of function and performance criteria for the production
of an object or place, often as agreed by a professional, technical or
representative body.

Desire-line (or ‘pedestrian desire-line’)
The desire-line path usually represents the preferred route and the shortest
or most easily navigated route between an origin and destination. Desirelines can often be seen as alternative shortcut tracks in places where
constructed pathways take a circuitous route. They are almost always the
most direct and the shortest route between two points.

Edge condition
A term used in urban design analysis to describe the transition or interface
characteristics of a public space with its adjacent land uses and structures.
An edge may be ‘active’, with a building’s doors and windows addressing
the space, or it may be ‘inactive’, with blank walls or a barrier edge, such as
a water body, high traffic volume road or infrastructure corridor. The edge
condition assessment is part of the urban context analysis.

Enclosure (or ‘sense of enclosure’)
Where the building frontage height, street width and street tree canopy
creates a feeling of a contained space within the street.

Entrapment place
Small confined areas, shielded on three sides by some sort of barrier that
may be used by criminal offenders to trap potential victims or to conceal
themselves. The area may be poorly lit, have limited sightlines and have no
possible escape route.

Escape route
An alternative and safe means of exit from an area. See also
‘Entrapment place’.
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Facade (or ‘building facade’)
The principal wall of a building that is usually facing the street and visible from
the public realm. It is the face of the building and helps inform passers-by
about the building and the activities within.

Frontage (or ‘front lot line’)
The property boundary that abuts the street. If a property abuts two or more
streets, it is the boundary the building or proposed building faces.

Higher density residential building
Higher density residential buildings house a number of individual apartment
dwellings in a single building, and are five or more storeys in height. They may
be residential only or residential combined with other uses such as retail,
offices or car parking.

Higher density residential precinct
A higher density residential precinct generally has larger lot sizes that are
able to accommodate apartment and mixed-use developments. The precinct
may be in or adjacent to an activity centre or within a large development site.
The structure of a higher density residential precinct provides a high level of
amenity in public spaces, access to facilities and services, while protecting
privacy and personal safety.

Informal surveillance
Observation, from the street or from adjacent buildings, provided by ordinary
people as they go about their daily activities. This kind of observation can
deter criminal activity or anti-social behaviour and make places feel safer.
Sometimes termed ‘casual surveillance’ and ‘eyes-on-the-street’.

Key public space
Key public spaces may be located in parks, plazas, or streets. They are
generally public places of significance, with high levels of amenity. They may
be identified through strategic assessment processes.

Land development
The construction, buildings or works made on a parcel of land to support the
use to which the land is put.

Land use
The purpose for which the land has been or is being or may be developed.
The activity on the land.

Lane
A travel path for a vehicle as part of a roadway. As in ‘bicycle lane’, ‘traffic
lane’, or ‘bus lane’.

Laneway
A vehicular way or pedestrian access way, often narrower that a street,
located to the rear or side of lots providing access to the service areas,
parking and outbuildings, and it may accommodate utility easements.
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Large format retail premises
Large format retail premises are mostly free-standing buildings or complexes
with a single large building footprint, and associated infrastructure. They are
often single-level or low-rise buildings and they may include large at-grade
car parking lots or car parking structures. They can be shopping centres,
supermarkets, restricted retail premises or department stores. Large format
retail premises differ from other large buildings with regard to visitor patterns,
goods delivery requirements, and goods display practices. They are often
located in high visibility places, for example at major road intersections or
adjacent to highways that are highly accessible by car.

Large development site
Large parcels of land within cities and towns sometimes become available
for redevelopment and new uses. Often in prime locations, these sites can
be publicly owned (such as railway corridors, surplus government land or
dockyards) or they can be former commercial, industrial or institutional sites
that are no longer needed for their original purpose. They may be located in
activity centres or are accessible to transport connections, services and jobs.

Legibility
The ease with which a person is able to see, understand and find their way
around an area, building or development. A ‘legible’ layout is one that people
find easy to navigate and move through.

Level-of-service (also called ‘quality of service’ or ‘service quality’)
The capacity and effectiveness of a system’s functionality, as experienced by
users, to provide the service for which it is intended. For a pedestrian street
or a park, the service can comprise various factors such as active, interesting
surroundings, path width, pavement surface, seating opportunities, obstacles,
safety from traffic, cleanliness.

Light spill
Unwanted light falling on areas outside those intended for illumination, and
that causes annoyance, discomfort, distraction, or a reduction in visibility. Often
defined as light illuminating areas outside the property line containing the
lighting system. But may also be applied to lighting in public spaces that affects
amenity in private spaces.

Lighting
Lighting performs a number of functions, from supporting way-finding,
orientation and safe movement at night to providing a decorative effect
for building facades, landmarks and paths. Lighting systems can be largescale and utilitarian, or small and ornamental. They may use overhead
lamps, bollards, up-lights, bulkhead or veranda lighting, feature and facade
illumination. Shop display lighting can also contribute to overall public realm
lighting levels. Lighting is critical to creating a public realm that is safe and
inviting for users.
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Local park
Local parks are green public spaces up to about one hectare in size and may
include trees, grass, gardens and playgrounds and are located within easy
reach of users. Some local parks also include water features, cafes or sports
facilities. The location of a park in the movement network often influences
its useability.

Main street
The principal retail and small business street in an area, a focus of many local
trips, and accommodating higher volumes of pedestrians.

Major road
Major roads accommodate high volumes of motor vehicle traffic including
public transport and freight, and have higher design speeds (60–100 km/h).
Major roads can have two or more traffic lanes in each direction and may
provide for on-street car parking, bus lanes or tram tracks, bicycle lanes,
as well as verge space for pedestrian paths, infrastructure and landscaping.
Also see ‘Arterial roads’.

Mixed-use development
A range of complementary uses within the same building, site or precinct.
The different uses may be arranged floor by floor, or side by side. The uses
may be residential, commercial, retail or institutional.

Movement network
The interconnected system of streets, roads and paths that accommodates
pedestrians and cyclists, on-road public transport, emergency and private
vehicles. The movement network connects places and activities, and allows
people and goods to reach their intended destinations and to access private
land. The movement network is managed by a number of agencies, each with
different responsibilities and interests.

Objects in the public realm (includes ‘street furniture’)
Objects in the public realm include those items located in streets and
public spaces that are either for public use and convenience, or for utilities
infrastructure and services. Objects include street furniture, service cabinets,
trees and planting, barriers and fencing, lighting, signs and small public
buildings and structures.

Off-road public transport
Public transport that runs on a network largely independent of streets and
arterial roads. It includes light rail, metropolitan and regional rail. It does
not include on-road public transport such as the metropolitan bus and
tram network.

On-road public transport
See ‘Public transport on roads’.
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On-street parking
On-street parking is part of the movement network. On-street parking
provides convenient, short-term parking in close proximity to activities and
destinations. On-street parking may be arranged as parallel, indented, or
angled bays, at kerbside or in centre-road islands. The street type and use
pattern determines the appropriate type of on-street parking used. It plays
an important role in inner urban areas with limited off-street parking.

Open space
See ‘Public open space’ and ‘Private open space’.

Outlook
A place from which a view is possible; a vantage point.

Pathway
A pedestrian path, bicycle path or other area for use by people but not by
motor vehicles.

Pedestrian and bicycle crossings
Pedestrian and bicycle crossings provide points to safely and conveniently
cross roads and streets, or other barriers such as motorways, railway lines
or waterways. Many crossings are located on paths to activity centres and
schools, or at stations, bus or tram stops. Crossings are either at-grade or
grade‑separated.

Pedestrian and bicycle paths
Pedestrian and bicycle paths specifically provide for people on foot, bicycle
or other mobility aid vehicles. Paths may be located on local streets and
major roads, in public spaces such as parks and reserves, or through semipublic spaces such as car parking lots, forecourts and arcades. Paths may
be solely for pedestrian use, cyclist use, or shared paths for both pedestrians
and cyclists.

Pedestrian priority street
Pedestrian priority streets give high priority to walking, cycling and facilitating
social contact, while allowing for low-speed motor vehicle traffic (under 40km
per hour). These streets are usually found in areas of intense and diverse
activity such as activity centres, education facilities and public transport
interchanges. They accommodate diverse travel modes as well as provide
a public space function. Bicycle lanes may either be provided as a separate
lane, or a shared path with other modes. Streets may also restrict vehicle
types or access at times.

Pedestrian shed (or ‘ped shed’)
A graphic representation of the area surrounding a particular destination
that can be reached on foot within a specific walking time. Its extent is related
to walking distances to the destination, as opposed to a simple radius from a
centre point. It can be expressed as walking time (10 minutes at average walk
speed), or as a distance (800m). It is related to “walkable catchment”.
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Permeability
The extent to which the urban structure permits, or restricts, movement of
people or vehicles through an area, and the capacity of the area network to
carry people or vehicles.

Plaza
A type of public open space connected to the street network that can range
in size from a building forecourt to a large city square. A plaza may be a wide
mid-block pedestrian link, bordered by buildings or attached to a public
building such as a town hall, school, or entertainment and sports facility.

Podium
The lower levels of a tall building that are built up to or near the property
boundary edges. The upper levels (the tower component) are set back from
the lower podium building edges. The podium and tower is often arranged to
achieve a relationship between the new building and existing streetscapes
and urban context.

Primary use
Primary uses are those uses that have induced people to spend time in the
area, such as workplaces, businesses and residences, or institutions and
services like museums or libraries. Also see ‘Secondary uses’.

Private land
Land that is owned by a private person or group and kept for their exclusive
use. Some privately held land is available for the public to access and use, but
the land owner may control aspects of access and use – see ‘Public space’.

Private open space
An open area or place that is privately owned and exclusively occupied.
Private open space is usually attached to a private dwelling. See also
communal open space.

Public open space
Under the Subdivision Act 1988 – SECT 18, public open space is intended as a
place of public resort or recreation. A public open space may be provided as
a plaza, park and square. See also ‘Public space’, ‘Public realm’.

Public realm
The public realm comprises spaces and places that are open and freely
accessible to everyone, regardless of their economic or social conditions.
These spaces can include streets, laneways and roads, parks, public plazas,
waterways and foreshores.

Public space
An area in the public realm that is open to public access, provides a public use
or recreation function, and that is owned and maintained by councils or other
government agencies. However, some privately-held land is available for the
public to access and use, such as a building forecourt, a walk-through, or a
shopping mall. The private land owner may control aspects of access and use
– see Private land.

Urban Design Guidelines for Victoria

Page 9 of 26

Glossary

Public transport environs
Public transport environs includes the public spaces, streets, buildings and
activities located around railway stations, bus and tram interchanges, and
adjacent to railway corridors.

Public transport interchange
Places where people can access or transfer between public transport modes
and routes. For example, between train, tram or bus mode, or a multi-route
bus or train station. Interchanges vary in size and may be stand-alone,
adjacent to a railway station, or located at a transport node, such as a parkand-ride facility.

Public transport node
A tram or bus stop, interchange or train station, and the area immediately
around it.

Public transport on roads (sometimes called ‘on-road
public transport’)
There are two main types of public transport that use the road network: the
fixed tram network, which is usually located on major roads and streets; and
the bus network, which operates within standard traffic lanes or in bus priority
lanes. Bus and tram priority routes have priority over general traffic.

Railway corridor environs
Railway corridor environs includes the land and activities adjacent to the
railway operating corridor. Along the length of the corridor, adjacent land
may accommodate a variety of uses including streets and roads, public open
space, residential or commercial development. Railway corridor crossing
points channel and concentrate pedestrian, bicycle and vehicle movement to
specific locations. Crossing points can be at-grade or grade-separated.

Railway station precinct
A railway station precinct is the area in the immediate surrounds of a
railway station. Local movement networks converge on railway stations,
concentrating activity in the precinct. Railway stations also provide for
pedestrian crossing of the railway line. The railway station precinct can
function as a social space where people meet or watch the world go by.

Safer design
Specific public space design responses aimed at promoting personal safety
and reducing people’s fear of and vulnerability to crime. Design actions
focus on improving safety in places by increasing informal surveillance and
community usage of public spaces, reducing opportunities for crime and
antisocial behaviour, and creating connected and integrated streets and
public places.

Scale
The size of a building in relation to its surroundings, or the size of parts or
details of the building, particularly in relation to the scale of a person. Scale
refers to the apparent size, not the actual size.
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Secondary use
Secondary uses are those that capitalise on opportunities to serve people
who are already in the area for other reasons, such as their work place,
residence, or visiting institutions, services or facilities. Secondary uses may be
service and convenience shops, or cafes. See also ‘Primary uses’.

Setback
The distance of a building wall from any lot boundary. A building front setback
can add to the perceived width of the street, provide additional public or
private space, and allow space for landscaping. A building set on the front
property boundary has zero street setback.

Shared path
A path that is shared by both pedestrians and cyclists, but does not
accommodate motor vehicles. On a shared path, cyclists must give way
to pedestrians.

Shared zone
A street where pedestrians, cyclists and vehicles share the roadway,
and pedestrians outnumber motor vehicles. A shared zone has no cross
motor traffic.

Sightline
Lines of clear, uninterrupted sight from a viewer’s location to other locations
and distances.

Sign (see also ‘Way-finding’)
Signs give information about way-finding, directions, place and street names,
cultural identity, buildings, uses and activities, or for advertising products.
They can also act as a landmark. Signs may vary in scale and appearance,
and may use maps, text, images or symbols to convey information

Site analysis
Detailed description and examination of the features of a site, to determine
how these features will effect and contribute to the design of a proposed
development. A site analysis directly informs the design response.

Site coverage
The proportion of a site covered by buildings.

Site description
An account of the essential characteristics of a site. It is a prerequisite for
undertaking site analysis.

Small public buildings and structures
Small public buildings and structures include kiosks and vendor stalls,
shelters, toilets, bicycle storage cages and utility buildings, such as electrical
substations, which are most often located in public spaces. While most small
public buildings and structures are permanent, some may be temporary or
relocatable to allow for the flexible use of public spaces
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Street cross-section
A street cross-section is a diagram showing street details, generally from
private property boundary to boundary, and includes building frontage,
street edge, footpaths, verges, kerbs, services, below ground infrastructure
and road space.

Street edge
The interface between building frontage or private property boundary and
the street. The way a building, space or wall meets the street affects the
character of the street.

Street and park furniture
Street and park furniture includes seats, waste bins, drinking fountains, café
furniture, bicycle parking hoops, post boxes, parking meters, payphone
cabinets, vending and ticket machines. This element also includes public art,
play and recreation equipment.

Street spaces and plazas
Street spaces are that part of the street used for social purposes such as
a wide footpath or a pedestrian-only mall. Plazas range from a building
forecourt to a large city square. A plaza is often bordered by buildings or
streets. Most street spaces and plazas are paved, and can include trees and
other planting, but they are distinguished from parks. The spaces may have
vehicles running adjacent to the pedestrian zone, be a shared zone, or may be
free of vehicles.

Streetscape
The visual character of a street space that results from the combination of
street width, curvature, paving, street furniture, plantings and the surrounding
built form and detail. The people and activities present in the street also
contribute to the streetscape.

Structure plan
A land use planning framework of policies, objectives and actions in an
identified area, guiding decisions about change for a period of years into
the future. The plan sets out an integrated vision for the desired future
development of a place and can use clauses, diagrams and schedules to
guide infrastructure, built form and land-use change in order to achieve
specific environmental, social and economic objectives. The process is called
structure planning.

Subdivision
The act of subdivision means the division of a land parcel into two or more
parts which can be disposed of separately. It is also a term used for the
resulting pattern of blocks and lots, and streets.

Traffic calming
Physical devices installed in streets to slow or reduce vehicle traffic and
improve safety for pedestrians and cyclists. Traffic calming devices include
speed humps, chicanes and narrows, sized for the desired speed. These
measures can slow cars speed to between 15 and 40km per hour.
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Trees and planting
Planting trees, shrubs and ground covers in urban areas contributes to visual
interest and microclimate moderation. Trees can provide shade, shelter, and
cool air pockets; they can screen an unsightly view, act as landmarks, or
provide a sense of enclosure with leafy walls and ceilings. Trees are frequently
the most important element for setting the character of an area.

Urban context (or ‘context’)
Urban context refers to the broader setting of an identified area. The context
may include the physical surroundings of topography, movement patterns
and infrastructure, built form and uses, the governance structures, and the
cultural, social and economic environment. The urban context can include
the community vision for the area, and preferred future character, form
and function.

Urban context analysis
Similar to a site analysis, content analysis provides a detailed description and
examination of aspects of the wider area around a site, to determine how
these aspects will effect and contribute to the design of a proposed building
development or public space design. An urban context analysis informs the
building development or public space design response.

Urban design framework
A framework sets out, in words and graphics, the intentions, principles and
actions to guide and manage changes in the public realm in particular places.

Urban structure
The overall topography and land division pattern of an urban area including
street pattern, the shapes and sizes of blocks and lots. Urban structure also
includes the location and types of activity centres, public transport corridors,
public space, community facilities, and urban infrastructure. Whether at the
scale of a city, town, neighbourhood, precinct or large development site, it is the
interrelationship between all of the elements of urban structure, rather than
their individual characteristics, that together make a place.

Utilities infrastructure
In this document, the utilities and infrastructure installations that are located
on and take up space within street and public spaces. They may be traffic
control boxes, fire hydrants, poles, overhead wires, traffic control signs.
Utilities infrastructure may also be installed below ground and could affect
development at ground level.

Walkability
The extent to which the built environment supports walking for transport and
for recreation, where the walking environment is safe, connected, accessible
and pleasant.

Walkable catchment
The area within a specified walking distance of a destination and where
paths provide a specific level of service and amenity. Often a 400m walking
distance is defined as walkable, being about a five minute walk for most
people. More important destinations, such as train stations or major centres,
may serve a wider walkable catchment.
Urban Design Guidelines for Victoria
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Walkable neighbourhood
A neighbourhood where travel on foot, and also by bicycle, is made easy,
direct and safe as possible for all members of the community including
children, people with prams or shopping carts and those using mobility aids.

Water efficient urban design
Integrating and managing the water cycle in an area through collection,
treatment and reuse technologies, to minimise environmental impacts and
improve aesthetic and recreational appeal. It often includes managing both
potable water use, and stormwater, groundwater and wastewater. Also known
as water sensitive urban design.

Way-finding (see also ‘sign’)
The act of finding one’s way around an area, and the experience of
orientation and choosing a path within the built environment. Wayfinding can
be aided by logical space planning and a consistent use and organisation of
definite sensory cues, such as visual, audible or tactile elements along paths
and at destinations. Signs can aid way-finding.

White light
Illumination produced from lamps where colours appear as in normal daylight.
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Guideline sources and references
A list of information sources and references used or cited in the Urban Design
Guidelines for Victoria.
Note: These references and links are provided for further information.
If you find a link is broken please email: planning.web@delwp.vic.gov.au
and include in the subject line: ‘Urban Design Guideline web link broken’
and copy the broken link into the email text.

Department of Environment Land Water and Planning
Urban Design and Planning
Urban Design Guidelines for Victoria and other urban design information
www.planning.vic.gov.au
and follow the links to Urban Design Guidelines for Victoria

Victoria Planning Toolkit
www.planning.vic.gov.au
and follow the links to find:
• Victoria Planning Practice and Advisory Notes: main page
• Victoria Planning Codes and Guidelines: main page
• A Code of Practice for Telecommunications Facilities in Victoria, July 2004
• Ruby Town Structure Plan – a model, 2010
• Ruby Town Structure Plan Background Report outline, 2010

Local government guidance
www.delwp.vic.gov.au/local-government
and follow the links to Infrastructure, land and asset management to find
• A Guide to Governing Shared Community Facilities, 2010
• A Guide to Delivering Community Precincts, 2010

Transport design guidance
www.economicdevelopment.vic.gov.au
and follow the links to Transport and infrastructure, to find:
• Public Transport Guidelines for Land Use and Development, 2008
• Passenger Rail Infrastructure Noise Policy, 2013
• You are here: a guide to developing pedestrian wayfinding.
• Providing bicycle facilities as part of transport projects, 2010
• Bicycle Parking: providing bicycle parking facilities, 2000
• The Bicycle Parking Handbook, Bicycle Victoria, 2004

Department of Health and Human Services
Design for Everyone: A Guide to Sport and Recreation Settings
http://sport.vic.gov.au/design-for-everyone-guide
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Victorian Planning Authority
Precinct Structure Planning Guidelines
www.vpa.vic.gov.au
and follow the links to ‘Precinct Structure Planning Guidelines’

Heritage Victoria
Provides a range of information, technical guides and leaflets on all aspects
of caring for heritage places and objects
www.heritage.vic.gov.au

Public Transport Victoria
Victorian Rail Industry Operators Group (VRIOG) Standards
Client Design Requirements for Accessible Tram Stops, 2010
To request any documentation relating to this, please contact
dms@ptv.vic.gov.au

VicTrack
VicTrack Rail Maintenance Guidelines, 2012
https://www.victrack.com.au/-/media/victrack/documents/resources/railmaintenance-guidelines.pdf
and follow the link

VicRoads
www.vicroads.vic.gov.au
and follow the links to Technical Documents Search for
• VicRoads Design Standards, manuals, notes
• VicRoads Supplements to Austroads Guides
• Guidelines for public transport
• VicRoads Traffic Engineering Manual: Volume 1
• Cycle Notes and Extended Guidelines
• SmartRoads Connecting Communities, July 2011
• Transport planning handbook: A guide to integrated transport planning in
growth areas, 2013

Austroads Guide to Roads Design
www.austroads.com.au and follow the links
Austroads ‘Guide to Road Design’ publications may be purchased from
Austroads.
Smartroads Tool link can be found at www.austroads.com.au/roadoperations/network-operations
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Community Crime Prevention Victoria
Guide to Developing CCTV for Public Safety in Victoria
www.crimeprevention.vic.gov.au

Australian Standards
For technical guidance on structures adjacent to rail corridors, car parking
and accessways, and mailbox design refer to Standards Australia
www.standards.org.au/Pages/default.aspx
• AS 5100 Bridge Design

Parking
• AS 2890 Parking Facilities
• AS/NZS 2890.1 Parking Facilities. Part 1: Off-street Car Parking
• AS 2890.2 Parking Facilities. Part 2: Off-street Commercial Vehicle Facilities
• AS 2890.3 Parking Facilities. Part 3: Bicycle Parking Facilities
• AS 2890.5 Parking facilities—On-street parking
• AS/NZS 2890.6 Parking Facilities. Off-street parking for people
with disabilities

Mailboxes
• AS/NZS 4253:1994 Mailboxes

Australia Post
Street posting box policy
auspost.com.au/media/documents/street-posting-box-policy.pdf
Protecting your mail
auspost.com.au/media/documents/letterbox-security-specification.pdf

Telstra
Telstra payphones services
https://www.telstra.com.au/consumer-advice/customer-service/universalservice-obligation

EPA Victoria
Guidelines for environmental management: Code of practice – onsite
wastewater management, 2016
Maintaining water sensitive urban design elements, 2008
Go to www.epa.vic.gov.au and search for title.
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Commonwealth Government
Disability Standards for Accessible Public Transport 2002
www.comlaw.gov.au/Details/F2011C00213/Html/Text#_Toc291754850
The Disability Discrimination Act 1992 seeks to eliminate discrimination, ‘as
far as possible’, against people with disabilities. Public transport is a service
covered by the Disability Discrimination Act.
The purpose of these Standards is to enable public transport operators and
providers to remove discrimination from public transport services.

Australian Building Codes Board
National Construction Code
The NCC is an initiative of the Council of Australian Governments developed to
incorporate all on-site building and plumbing requirements into a single code.
The NCC is a performance based code containing all Performance
Requirements for the construction of buildings
www.abcb.gov.au and follow the links to NCC.
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Tools
To be developed in future
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